| have had 5 separate surgeries performed by Dr. Paul Sasaura through Northern California Orthopedics.

My first surgery was because | knew | had a problem since 1997; however, | had a different insurance
company and was diagnosed with tendonitis. | finally got a new insurance company, saw Dr. Sasaura
and he had a feeling what the issue was. He ordered a special x-ray which showed the problem. He
then explained the entire issue to me in a way | could understand. He performed the surgery and 1 %
years later | had full range of motion and strength back again. This is extremely important as | love to
play softball and it was my throwing arm. | can now throw the ball and get a double again! Thank you
Dr. Sasaura!

Each experience has been extremely professional and personal. Dr. Sasaura took time with me to
answer ALL my questions, EACH time! His assistant and the staff were very personal and understanding
of my concerns or questions. They answered my concerns/questions within a professional and timely
manner making sure | understood the answer.

The staff assisted me in filling out disability paperwork and/or directed me where to go or what to do in
order to get the paperwork filed in time so | was not off work without receiving an income.

| cannot speak highly enough of Dr. Sasaura. He has a positive attitude, smiles all the time, and is always
pleasant to talk with. He uses layman terms so | can understand the diagnosis, options, and procedures.
He also listened to me and my concerns. The last 3 surgeries were performed as exploratory as the MRI
and/or x-rays did not show anything wrong; but he knew | know my body and listened to me. Once
inside he saw major issues and corrected the problems.

Thank you Dr. Sasaura and staff for all your understanding, professionalism, and personal attention you
have given me in the past.

IF | ever need surgery again in the future, | will DEFINITELY, have Dr. Sasaura perform the surgery....no
doubt!



